
Release Date Models OS Firmware Version Release Note

2021/9/8 EX2710R/EX3210R Windows 10/11 V002
- Fix audio volume of headphone jack can't be adjusted via

OSD/Remote Control

2021/9/28 EX2710R/EX3210R Windows 10/11 V003 - Fix OSD Lighting bug on Effect - Countdown/Infinite

2021/12/24 EX2710R/EX3210R Windows 10/11 V005 - Fix OSD wording bug

2022/1/24 EX2710R/EX3210R Windows 10/11 V008
- Fix firmware bug on color wash out symptopm with FreeSync

Premium Pro and HDR turned ON (AMD graphic cards)

2022/3/22 EX2710R/EX3210R Windows 10/11 V011
- Fix issue of audio via the built-in speaker might pause for a few

seconds when resuming the video/music.

2022/3/22
EX3210R Dying Light 2 Stay

Human Night Runner’s Edition
Windows 10/11 V010

- Fix issue of audio via the built-in speaker might pause for a few

seconds when resuming the video/music.

2023/7/27 EX2710R/EX3210R Windows 10/11 V014/V015

- Optimize the color in Game HDRi and Cinema HDRi modes.

- Update Color Vibrance to be selectable in Game HDRi and Cinema

HDRi modes in OSD.

2023/7/27
EX3210R Dying Light 2 Stay

Human Night Runner’s Edition
Windows 10/11 V013

- Optimize the color in Game HDRi and Cinema HDRi modes.

- Update Color Vibrance to be selectable in Game HDRi and Cinema

HDRi modes in OSD.


